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Monthly Meter Readings
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Transponder Equipment Update

- Decrease in the number of equipment failures
and corrections

- October - 645

- November - 241
- December - 52
- January - 187

- The January error ratio is 2.5%.




Register Equipment Update

- 2019 Register Failures - 334 Total @
- Jan - Sept - 125 |
. Oct - 16 A
&
d NOV = 80 Q
- Dec - 113

- 82 faulty registers were identified in
January.




Total Adjustments

Kensington (17 of 267)

High Consumption (75 of 170)
Account Inquiries (54 of 398)
Review Committee (3 of 5)

Total Adjustments
149 of 840 Accounts
$25,788




Review in Progress

Accounts currently under review:
- 894 accounts identified with equipment Issues
- 36 Account Inquiries received from December 4

Review completion target date is February 28.
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Where do we go from here?

Perform field and consumption audits on all 7,264 water accounts

» Account Inquiry (398) - Equipment Issues - Residential System
- High Consumption (170) List (894) Wide Review

Dec Feb Apr

Dec 2020

Nov Mar . Customer Portal

- Completed Jan

Kensington (267) - Council Update- Jan 23 ) Comm'ercial System Wide Review
- Council Update - March 19
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